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Tolerancing: Customer Satisfaction; ISO 9001 and Inspection 
Inspection Division 


ISO 9001 and Inspection: What it Says—Where Are You? 
Jim Cooper, Northrop Grumman Corporation 
Key words: inspection, ISO 9001 


Fundamental Concepts on the "Ise of a Basic Dimension: Positional Tolerancing, GD&T6 
Gregory S. Gay, Aero-Motive Company 


Key words: engineering drawings, geometric dimensioning and tolerancing, 
tolerance zone 


Joy Flynn and Bob Klueg—no paper submitted 


Implementing Quality Costs—Practical First Steps 
Quality Cost Committee 


Using Cost of Quality with Root Cause Analysis and Corrective Action Systems 
Jim Robison, QMX/The Harrington Group, Inc. 


Key words: corrective action, cost of quality, ISO 9000, root cause analysis 


Driving Organizational Improvement Using Cost of Quality: Success Factors for 
Getting Started 

Nick A. Shepherd, EduVision Inc. 

Key words: costs, measurement, performance 


Cost of Quality (COQ): Which Collection System Should Be Used? 
Gary Zimak, Newport News Shipbuilding 
Key words: cost of quality, collection, failure 


Developing Quality Core Values in Supplier Programs 
Customer-Supplier Division 


Developing Quality Core Values in Supplier Programs 
Chuck Miller, Quality Staffing Services 
Key words: core values, quality system, supplier management 
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Implications 
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TL 9000: Its Software Quality Implications 
Scott Duncan, SoftQual Consulting 


Key words: quality metrics, quality standards, software quality, telecommu- 
nications, TL 9000 


Software Risk Management 
Linda Westfall, The Westfall Team 
Key words: risk analysis, risk identification, software project management 


Training and Motivating for Quality Management 


Training and Motivating for Quality Management: A Practical Model 
Mridula Gupta-Sunderji, Shell Canada Ltd. 
Key words: motivation, total quality management, training 


Breaking Out of the Change Trap™ 


Breaking Out of the Change Trap: A Proven, Common-Sense Guide for 
Organizational Change 

Ronald M. Rosenberg, QualityTalk, Inc. 

Key words: change, empowering environment, improvement 


Network Power for 21st Century Teams 


Network Power for 21st Century Teams: The Knowledge Window 
Douglas Jones, Asheville-Buncombe Technical Community College 
Key words: collaboration, computer network, knowledge 


Optimum Equipment Start-ups 


Optimum Equipment Start-ups: Conquering the Commissioning Blues 
Steven Ouellette & Dr. Althea D’Souza, Luftig & Warren International 
Key words: equipment, installation, set-up 


Process Capability for Difficult Situations 


Assessing Capability with Setup-to-setup Variation 
Davis R. Bothe, International Quality Institute 
Key words: capability study, control charting, setup-to-setup variation 


A Capability Index for All Occasions 

K. S. Krishnamoorthi, Bradley University 

Suraj Khatwani, Motorola Inc. 

Key words: capability index, non-normal populations, Weibull model 


SPC for Real-world Processes: What to do When the Normality Assumption 
Doesn't Work 

William Levinson, Intersil Corporation 

Key words: gamma distribution, non-normal, SPC 
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ASQ’s Foundation in Quality Series: Quality Training for Individuals and 
Organizations 


ASQ’s Foundations in Quality Learning Series: Computer-based Training for 
Individuals and Organizations 

Susan Woodrow, ASQ 

Beth Fasching, Holmes Corporation 

Key words: auditor, certification preparation, engineer, introduction to 
quality, manager, training 


New Product Development: It Takes a Team 


Product Development Team Skills: Working Together to Achieve Customer Delight 
with New Products and Services 

Desiree Gibson & Wanda Dembeck, Triad Performance Technologies 

Key words: corporate strategy, evaluating new products, team effectiveness 


Six Sigma Black Belts“ Forum 


Breakthrough Strategy and Black Belt are servicemarks of Sigma Consultants, L.L.C. 
No paper submitted 


Student, System, and Performance Improvement: Continuous Improvement 
and Organizational Learning 
Education Track 


Baldrige in Education: National Opportunities and Indiana Initiatives 
Peggy Siegel, National Alliance of Business 

Mark Chesnut, Community Education Coalition 

Key words: Baldrige, business/education partnerships, business partner roles 


Using Quality Tools to Improve Health Care Operations 
Health Care Track 


Using Team Tools to Improve Healthcare Operations 
Richard B. Long Jr., River Valley Pediatricians 
Linda L. Long, University of Cincinnati 


The State of Public Sector Quality Outside the United States 
Public Sector Track 


Tom Mosgaller & Michael Williamson 
No paper submitted 


Transforming Today’s Factory into a Lean Enterprise 
Automotive Industry Track 


Transforming Today’s Factory into a Lean Enterprise 
Michael A. Husar, Delphi Automotive Systems 


The Leap to Lean 
Thomas J. Shuker, Lean Concepts LLC 
Key words: commitment, communication, people 
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2 M201 Benefits of a Balanced Approach to Performance Management 
a Quality Management Division 


Linking Measures of Customer Satisfaction, Value, and Loyalty to Market and Financial 113 
Performance: Basic Methods and Key Considerations 

D. Randall Brandt, Burke, Inc. 

Key words: customer satisfaction, linkage, performance management 


a M202 Staffing and Deployment Strategies to Support Six Sigma Implementation 
os Chemical and Process Industries Division 


- Staffing and Deployment Strategies to Support Six Sigma Implementation: P23 
A Panel Discussion 
Kymm Hockman, DuPont 


M203 Applying Quality Tools to Environmental Health and Safety 
Energy & Environmental Division 


Integrating Quality, Environmental, Safety and Health Training 126 
Eric L. Madsen, Northern Environmental Technologies, Inc. 
Key words: environmental management system (EMS), ISO 10015, quality 

management system (QMS) 


Applying Project Management Techniques to QEHS 135 
Mary F. McDonald, Individual Solution Options/Quality Services 
Key words: ISO 14001, project management, work breakdown structure 


Gary L. Johnson 
US Environmental Protection Agency 
No paper submitted 


M204 The Power of Process Engineering in Sales and Marketing 


The Power of Sales Quality Engineering 143 
Paul Selden, Performance Management, Inc. S 
Key words: improvement, marketing, sales Be 


Garry Wertenberger, TRW Automotive 
No paper submitted 


M205 Complexity and Quality: New Models for the New Century 


Complexity and Quality: New Models for the New Century 150 
Paul Plsek, Paul E. Plsek & Associates, Inc. 
Key words: complexity, leadership, quality 


M206 Raise Your Professional Status for “CERT” ain 


Raise Your Professional Status for “CERT” ain 158 
Sally Harthun & Sheila Connolly, ASQ 

Douglas Hamilton, Andersen Consulting 

Ronald Atkinson, General Motors 

Grace Duffy, Trident Technical College 

Melissa Hartman, Professional Management Consultants 
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Turning Quality into a “Management System” 


Turning Quality into a “Management System” 

Peter S. Pande, Pivotal Resources, Inc. 

Patrick Connolly, Cendant Mortgage 

Key words: culture change, financial services, integration 


Strategies for Using Self-Assessment to Improve the Organization 


Assessment as a Strategic Change Driver in Service Organizations 
Dr. Seymour Adler, Assessment Solutions, Inc. 
Key words: assessment, organizational change, strategic change 


Self-Assessment: Learning from ISO 9000 Audits 
Alexander Douglas, Bell College of Technology 
Key words: audit, continuous evidence gathering, self-assessment 


Statistical Process Control Applications 


Control Charts for System Safety Indicators 

Robert G. Batson, University of Alabama 

Gary P. Moynihan, University of Alabama 

Li Zhou, University of Alabama 

Key words: aviation safety, safety analysis, statistical control charts 


Analyzing Routine Data to Improve Product Quality 
Sadhan C. Chakravarty, Indian Statistical Institute 
Key words: error, regression, significance 


Test Coaching 


Test Coaching: Quality Concepts for Early Testing 
Shelley L. Auld, USA Group 
Key words: software development life cycle, testing, walkthroughs/review 


Statistical Practices on Trial 
No paper submitted 


The American Customer Satisfaction Index: A U.S. National Measure 
of Quality 


Barbara Everitt Bryant 
No paper submitted 


Educational Renewal Through Standards and Assessments 
Education Track 


Implementing a Standards-Based Education Program 

Robert Kattman, Glendale-River Hills Schools 

Janie Pollock, Mid-continent Research in Education and Learning 
Phil Bufton, Glendale-River Hills Schools 

Key words: accountability, data, standards 
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Getting Physicians Onboard with Quality Improvement: An Integrated 
Delivery Systems Approach 
Health Care Track 


Getting Physicians Onboard with Quality Improvement: An Integrated 
Delivery System’s Experience 

Frank Villamaria, Scott & White Health Care 

Scott Burk, Scott & White Health Care 

Key words: change, health care, quality methods 


21st Century Community Governance: Better Results by Linking Citizens, 
Government, and Performance Measurement 
Public Sector Track 


21st Century Community Governance: Better Results by Linking Citizens, 
Government, and Performance Measurement 

Martha Marshall, Management consultant 

Lyle Wray, Citizens League 

Paul Epstein, Epstein and Fass Associates 

Stuart Grifel, City of Austin, Texas 

Key words: community outcomes achievement, engaging citizens, 
improving communities and government 


Evidence of Continuous Improvement 
Automotive Industry Track 


From Quality to Profits: Clues from Benchmarking 
Daniel Luria, Michigan Manufacturing Technology Center 
TUESDAY, MAY 9 


Service Quality Six Sigma Case Studies 
Service Quality Division 


Service Quality Six Sigma Case Studies 
Key words: case studies, service, Six Sigma 


Reduce Closed Store Passive Suppression Uncallables at American Express 
Sai Kim, American Express 


Eliminate Non-received Renewal Credit Cards 
Chris J. Bott, American Express 


Cycle Time Improvement for a Human Resources Process 
Lisa Palser, E.I DuPont de Nemours, Inc. 


What You Would Like to Know About ISO 9001/2000 and TL 9000 
Electronics & Communications Division 


TL 9000 Registration 
Reg Blake, BSI America, Inc. 
Key words: accreditation, pilot program, registration, TL 9000 
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TL 9000 Quality Management System: Overview 

Eugene E. Hutchison, SBC 

Key words: business excellence, ISO 9000, quality management system, 
sector specific standards, telecommunications, TL 9000 


What You Would Like to Know About ISO 9001:2000 and TL 9000 

Ray A. Klotz, Qualcomm 

Key words: ISO 9000, quality management system, sector specific stan- 
dards, telecommunications, TL 9000 


NO TITLE GIVEN 

James R. McDonnell, SBC Operations, Inc. 

Key words: business excellence, ISO 9000, quality management system, 
sector specific standards, telecommunications, TL 9000 


TL 9000 Training 
David Middleton, Excel Partnership, Inc. 
Key words: learning, TL 9000, training 


Brendan Pelan 
No paper submitted 


TL 9000 Quality Management Requirements 
John Walz, Lucent Technologies 
Key words: quality management, requirements, TL 9000 


Quality from Many Perspectives 
International Chapter 


Quality Practices from Work to Home: An Exploration 
Miflora M. Gatchalian, Quality Consultants International, Inc. 
Jose C. Gatchalian, University of the Philippines 

Key words: family life, women workers, work life 


Applying QFD in Higher Education 

Dr. H. Brian Hwarng, National University of Singapore 

Cynthia Teo, National University of Singapore 

Key words: house of quality (HOQ), QFD, total quality management 


Personal Quality 

Cecilia Interlichia, Topclass International 

Alejandro A. Hanzel, Topclass International 

Key words: process standards, quality function deployment, service 
standards 


QSIT—The FDA’s Quality System Inspection Techniques 
Biomedical Division 


The Quality System Inspection Technique (QSIT) 
Georgia Layloff, US Food and Drug Administration 
Key words: compliance, investigator, regulation 


Ken Kopesky, no paper sumbitted 
Sue Jacobs, no paper submitted 
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Knowledge Creation and Management: Integrated Issues 268 
H. J. Bajaria, Multiface, Inc. 
Key words: knowledge engineering 


Knowledge Management and Quality Systems 276 
Chuck Cobb, Excel Partnership 
Key words: business process improvement, knowledge management, quality 

management 


Carolyn Palmer 


No paper submitted 

T106 Breaking Out of the Change Trap™ 
See session M106 

T107 Enabling Innovation: Leadership, Tasks, and Tools 
Enabling Innovation: Leadership, Tasks, and Tools 289 


Irene Roach, Compaq Computer Corp. 
Carol Sager, Sager Educational Enterprises 
Key words: breakthrough, innovation, innovation styles 


T108 ISO 9001: The Present, The Future, and Beyond 


Enriching ISO 9001 with the Baldrige Criteria 294 
Don Doezema, Steelcase, Inc. 
Key words: auditing, Baldrige criteria, ISO 9001 


Use ISO 9000: 2000 to Make a Paper System Into a People System 300 
Peter Merrill, Strider International 
Key words: employee involvement, ISO 9000, leadership 


NASA Research Complex Certified to ISO 9001: Implementing a Quality 305 
Management System in a Research Environment 

Robert J. Navarro, NASA Ames Research Center 

Barry Grimm, NASA Ames Research Center 

A.A. Flippen, NASA Ames Research Center 

Key words: basic quality system, government, ISO 9001 


T109 Realities in Reliability Growth and Gage R&R 


Classical vs. Bayes Reliability Growth in Theory and Practice 311 
Vasiliy Krivtsov, Ford Motor Company 

James Wasiloff, Ford Motor Company 

Key words: Bayesian, reliability growth, statistical models 


Gage R&R Studies for Nonstandard Situations 317 bs: 
Edwin Roy van den Heuvel, IBIS UvA BV 


Key words: discrete measurement error, fixed operator effects, measure 
system analysis 
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Web-based Design 
No paper submitted 


New Product Development: It Takes a Team 
See session M112 


People and Technology: Managing Resistance to Change 


People and Technology: Managing Resistance to Change 
Drew Lathin, STS Design Consultants, LLC 

Neil Simon, STS Design Consultants, LLC 

Key words: integration, leadership, partnership 


Student-Learning Objectives and Teacher-Friendly Measurement Systems 


Education Track 

Managing Classroom Learning 

Lee Jenkins, Antioch Unified School District 

Key words: data, Deming, students 

Health Care Regulations and Standards: Unmet Expectations 
Health Care Regulations and Standards: Unmet Expectations 
Thomas Reiley, MD, MHS, Synapse Consultation, P.C. 

Key words: burden, ISO 9001: 2000, management 


Clinical Outcomes Management in Behavioral Health Care 


Ed Edghill & Ken Howard 
No paper submitted 


Agency Reinvention: Operation Excellence 

Agency Re-invention: Operation Excellence 

Michael Sponsler, Division of Reclamation 

Virginia Sheets, Division of Reclamation 

Key words: leadership, performance measurement, results 


Integrated Solutions for Continuous Improvement 


Integrated Solutions for Continuous Improvement 
Robert Lyscas, Michigan Manufactuirng Technology Center 


Key words: continuous improvement, performance measures, solutions 


Accelerated Testing Is a Key Factor for Design and Reliability Problem 


Solving 
Reliability Division 


Accelerated Testing Experience with Avionics 
Vigdor I. Brecher, Elbit System Ltd. 


Key words: accelerated life testing, step-stress testing, test parameters 
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Probabilistic S/N Curves for Accelerated Testing 
James Wes Fulton, Fulton Findings 

Mike Macdonald, Ingersoll-Rand Corporation 
Key words: equivalent reliability, load spectrum, parameter as function of 
engineering variable 


Linking Accelerated Testing and Warranty Analysis 
Daniel J. O’ Leary, Picker International, Inc. 
Key words: accelerated testing, reliability modeling, warranty 


Making Our Clients More Competitive in Their Markets 
Design & Construction Division 


An Integrated Approach to Project Quality: The Owner’s Perspective 
Robert Nespeco, MTA Bridges and Tunnels 
Key words: project team, quality program effectiveness 


William R. Moore, LA County Metro Transit Authority 
John R. Broomfield, Quality Management International, Inc. 
No papers submitted 


Business Excellence in The New Millennium 
International Chapter 


From Dynamic Leadership to Entrepreneur Management: Between Antimanagement 
and Pro-management 

Js. Gilberto Concepcion, JGC & Associates 

Jose Antonio Lomba, Laboratorio Capilo Espafiol 

Key words: aptivation process, dynamic leadership, entrepreneur leadership 

and management, system dynamics 


Take a Test Drive for Business Excellence 
Gopal K. Kanji, Sheffield Hallam University 
Key words: Business Excellence Index, pyramid model 


Driving Managerial Behavior for High Performance: Using Basic Leadership 
Systems for Personal and Organisational Effectiveness 

Malcolm Ieuan Roberts, Catalyst for Corporate Performance Pty. Ltd. 

Key words: behaviors, effectiveness, productivity 


World Class Communities—the Millennium Challenge 
Community Quality Council Committee 


Quality in the Community: Realizing the Dream of a World Class Community 
Ron Kingen, Meritor Automotive, Inc. 
Key words: community, quality 


Quality in the Community: One Community’s Experience 
Tom Mosgaller, City of Madison, WI 
Key words: community, quality 


Improving the Way We Think 
Improving the Way We Think 


Duke Okes, APLOMET 
Key words: critical thinking, decision making, logic 
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Certification Training: Hitting a Worthwhile Target 
Certification Training: Hitting a Worthwhile Target 
William O. Orgel, Solutions: et cetera 


Key words: body of knowledge, certification, examination 


Enabling Innovation: Leadership, Tasks, and Tools 
See session T107 


Five Dimension Leadership: A Model for Developing Leaders 


Five Dimension Leadership: A Model for Developing Leaders 
Richard Winder, Leadership Dynamics Research Institute 


Key words: five-dimension leadership, leadership dynamics, leadership 


measurement 
An In-Depth Look at Statistical Thinking, DOE and Taguchi 


Design of Experiments in Rocket Engine Fabrication 
Daksha Chokshi, United Technologies, Pratt & Whitney 


Key words: brazing process, rocket thrust chamber, statistical design of 


experiments 


Using Statistical Thinking to Meet the Challenge 
Michael Mazu, Alcoa, Inc. 


Key words: statistical techniques, statistical thinking, variation reduction 


Make Love, Not War: Combining DOE and Taguchi 
Willy Vandenbrande, Quality Solutions Consult 
Key words: design of experiments, Taguchi methods, robust design 


Quality Assurance and Business Assurance—the IAQ Vision 
International Academy for Quality 


Not for Profit Organizations: Criteria for Performance Excellence 
Marcos E.J. Bertin 


Key words: quality awards, not for profit, third sector 


Analysing the Quality Strategy for the 2000s 
Yossi Bester, Prime Institute 


Reengineering Total Quality Management 
H. James Harrington, Ernst & Young 


QualityPower—the Quality Professional Connection 


Terry Felker 
No paper submitted 


New Product Development: It Takes a Team 
See session M112 


People and Technology: Managing Resistance to Change 
See session T113 
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University Program Becomes ISO Registered—Lessons Among Savages 


ISO Registration: Lessons Learned Among Savages 
Walter D. Di Mantova, Eastern Michigan University 
Key words: higher education, implementation, ISO 


Interpreting the ISO 9000:2000 Standard for Health Care —A Panel 
Presentation 


HCD Standards Committee Report: Progess on Developing a Guide for Interpreting 


ISO 9000 for Health Care 
M.M. “Mickey” Christensen, PE, TQM Systems 
Key words: health care, interpretive guide, ISO 9000:2000 


Diagnosing Organizational Performance Problems 


Organizational Performance Assessment 
Nathan P. Strong, Whiskerwood Associates 
Key words: consulting, diagnosis, performance 


Management Systems Upgrade: ISO/QS-9000, ISO 14001, & TS16949 


Joe Bransky 
No paper submitted 


Management Systems Update: The Future of ISO 14000 
Janette A. Lutz, Michigan Manufacturing Technology Center 
Key words: environment, ISO 14001, ISO 9000 


Improving Education with Statistical Thinking—A Case Study 
Statistics Division 
Billie McKeever, Jim Lisle, W-Haskell CISD 


No paper submitted 


The ISO 9000:2000 Series—The New Baseline 
Standards Committee 


ISO 9000:2000 Series—The New Baseline 

James Bigelow, TQM Consulting 

Charles Cianfrani, Arbor, Inc. 

Joseph Tsiakals, Liaison ISO TC210 & ISO TC 176, AMGEN Corp. 
John E. West, Chairman, US TAG to ISO TC 176 

Key words: continual improvement, customer focus, process 


Meeting Challenges With Quality Approaches 
International Chapter 


Meeting the Challenges of Quality Transformation: A Hong Kong Perspective 

K. S. Chin, City University of Hong Kong 

K. F. Pun, City University of Hong Kong 

Key words: industry-wide quality campaign, quality transformation, total 
quality management 
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Design of an Advanced NP Control Chart 

Dr. Zhang Wu, Nanyang Technological University 

Haitao Fan, Nanyang Technological University 

Key words: average run length, control limits, sample size 


Food, Drug and Cosmetic Division: The New Millennium 
Food, Drug and Cosmetic Division 


No paper submitted 

Quality—the Next Step is Getting to the Level of Behavior 
The Next Step: Translating Quality into Behavior 

James B. Spigener, Behavioral Science Technology, Inc. 


Key words: behavior-based, improvement, performance 


Certification Training: Hitting a Worthwhile Target 
See session T206 


Improving Performance in Public Education 
Improved Student Learning: A Venture Capital Model 


Susan Silver, Silicon Valley Network 
Key words: business partnership, continuous improvement, education 


“Technoquality” Using Technology to Improve Quality 


Leveraging the Data Warehouse for Supplier Quality Analysis 

Bradley Klenz, SAS Institute, Inc. 

Key words: data warehouse, supplier quality, supplier relationship 
management (SRM) 


Mission Impossible ?: Using the Latest PC-Based Software Technologies to Prepare 
for the Next Century and Beyond 

David A. Knott, Westvaco, Inc. 

Key words: integrated quality information systems, MS-Access, relational 
database management systems 


Improving Quality Through Internet Deployment 
Phillip R. Marcus, Delaware State University 
Key words: document, engineering, Internet 


How to Teach Statistical Thinking & Data Analysis 


“Real World” Teaching Through Data “Sanity” 
Davis Balestracci, Blue Cross and Blue Shield of Minnesota 
Key words: run chart, statistics, variation 


Teaching Managers to Use “Statistical Thinking” 

David J. McClaskey, Eastman Chemical Co. 

Key words: statistical demonstrations, statistical thinking, teaching 
statistical concepts 
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What’s Behind the Cover? People Performance 

No paper submitted 

Six Sigma Breakthrough Strategy Black Belts Success Stories 
No paper submitted 


New Product Development: It Takes a Team 
See session M112 


Aligning Quality Improvement Principles and Regional Accreditation 


Helping Academe Focus on Quality: Aligning Quality Improvement Principles and 
Regional Accreditation 

Dr. Stephen D. Spangehl, North Central Association of Colleges and 
Schools 

Key words: accountability, colleges and universities, quality assurance 


Using Six Sigma to Improve the Performance of Health Care Systems 


Using Six Sigma in Improving Health Care Systems 
Ronald D. Snee, Sigma Breakthrough Technologies, Inc. 
Key words: health care, process improvement, Six Sigma 


Using a Baldrige-Based Tool to Achieve Results in Health Services 


Using a Baldrige Based Tool to Get Results From Your Quality Process 
Ronald Gary Berglund, Mangement Resources International, Inc. 

Key words: Baldrige Award, criteria for performance excellence, 
evaluation tool 


Service Quality at a Social Service Agency—A Systems Approach 


Service Quality at a Social Service Agency 

Norman, Czubaj, Beverly Cinovec, Marcia DuFore, Thomas Moran, Karen 
Salerno, Phylliss Steiner, Thomas Whitfield, Jeffrey Vengrow, County of 
Summit Board of Mental Retardation and Developmental Disabilities 

Key words: chartering, process/team building, train-the-trainer 


Measurement System Validation and Control of Continuous or 
Homogeneous Processes 


Measurement Systems for Continuous or Batch Processes 
Ron Atkinson, General Motors Truck Group 


Key words: measurement system analysis (MSA), statistical process control 
(SPC), statistics 
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Quality Assurance and Product Liability: Personal Quality 
Lloyd Milliken, Locke Reynolds LLP 
Key words. awareness, involvement, prevention 


Product Safety and Product Liability Prevention: The Role of Warnings and Instructions 
Dick Moll, University of Wisconsin-Madison 
Key words: liability, warnings 


Beyond Compliance: Management Audits for Organizational Success 
Quality Audit Division 


Beyond Compliance: A Baldrige-Based Approach 
David Hutton, David Hutton Associates, Inc. 
Key words: Baldrige Award, compliance audit, performance excellence 


Management Audit and Compliance Audit Compatibility 
Terry Regel, Quality Management Resources 
Key words: audit, performance, survey 


Auditing for Prophet or Profit 
J.P. Russell, J.P. Russell & Associates 
Key words: auditing, effectiveness, master 


Globalization and Commonization of Industry Quality Standards 
Aviation, Space, & Defense Division 


A Quality System Standard for Aerospace 
Dale Gordon, Rolls Royce, plc. 
Key words: AS9000, AS9100, AAQG 


Gary Baker, Boeing Company 
No paper submitted 


Planning and Budgeting for Quality: An Activity-Based Approach 


Planning and Budgeting for Quality: An Activity-Based Approach 
Michael Roberts, MEVATEC 
Andrew Muras, MEVATEC 
Daryl] Paschall, MEVATEC 
Key words: activity based budgeting (ABB), activity based costing/activity 
based management (ABC/M) 


Six Sigma-Moving Beyond the Hype 


Six Sigma: Business Results Through Innovation 
Stanley Marash, STAT-A-MATRIX/The SAM Group 

Key words: business process improvement, Six Sigma, total quality 
management 


Customer Centered Six Sigma 
Earl Naumann, Naumann & Associates, Inc. 
Key words: process improvement, Six Sigma, teams 
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Six Sigma Academy and The Six Sigma Breakthrough Strategy™ 
No paper submitted 
Leadership Challenges for Teams 


The Middle Manager in a Team Environment 
John Dew, University of Alabama 
Key words: coaching, leadership, teamwork 


Developing Dynamic Leaders: Problem Solving Through Self-Directed Teams 
Ron Goodnight, Purdue University 

Dennis Owen, Purdue University 

Key words: leaders, success, teams 


Future Directions of QMS Standards 


Transition to the New ISO 9001:2000 Standard 
Stefan Heinloth, DQS Registration Services 
Key words: effectiveness, ISO 9001:2000, integrated management system 


How to Apply ISO 14001 Within an ISO 9001 System 

Clyde Pearch, Eagle Group, USA 

Key words: continual improvement, prevention of pollution, significant 
environmental aspects 


QS-9000 Goes International with ISO/TS 16949 
David Scrimshire, TEC Transnational 


Key words: automotive quality system requirements, AVSQ, EAQK, ISO/TS 
16949, QS-9000, VDA-6 


Data Torturing and the Misuse of Statistical Tools 


Data Torturing and the Misuse of Statistical Tools 
Marcey Abate, Sandia National Laboratories 
Key words: statistical methods, statistical thinking, variability 


Forging New Links in the Customer-Supplier Chain 
Customer-Supplier Division 


Supplier Performance: New Measurment Metrics 
Richard A. Gould, Consultant, Supplier Engineering 
Key words: quality at the source, total cost, total cycle time reduction 


Surveys as Supplier Relationship Tool 
Patricia C. La Londe, ALARIS Medical Systems 


Key words: relationship-building tools, relationship management, supplier 
survey 


Procurement Practices and Customer-Supplier Relationships 
Pradip V. Mehta, Army & Air Force Exchange Service 
Key words: customer-supplier relationship, procurement 
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